
2+2 CALLS GUIDELINES


2 + 2   C.A.L.L.  GUIDELINES

C - Control. This is MY phone call and I lead it. I don't use yes or no questions because one "no" and the rest of my "spiel" is shot. I don't allow "down time" or pauses where I'm searching for something to say because a break in momentum allows them to say NO!

A - Attitude. I have a GREAT attitude. I don't do calls if I'm in a bad mood. I make sure positive energy comes across because my shows are fun and they need to feel that over the phone!

L - Listen. I always listen carefully to where they're coming from so that I can tailor my show to their needs. If they're just swamped right now, I don't force it, I make an appt. to call them in a month or two. I make sure I'm sympathetic with them so that they know I really want to fit into their life.

L - Lead. As I said, this is MY call and I offer the choices I want them to take. I make sure to WIFM (what's in it for me) and then I give choices, not yes or no questions. Week nights or week ends? May or first part of June? Theme or regular? Etc. If they turn me down, I ask if I can call them to schedule a Holiday show so they can do some free Christmas shopping in August. Also, I ask for referrals of friends who aren't as swamped etc. I get a lot of yes's, a fair amount of referrals, and all but two who didn't book, gave me permission to call within the next 2 months. 



